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OVERVIEW  

This addendum document is introduced in the ABC Technology Industries’ Employee Manual. 

Whenever the words listed in the Terms & Definitions section below appear in the Employee Manual, 
they have the meaning specified below - unless a contrary intention is noted or such meaning is 
inconsistent with the context. 

Keep this addendum document open as you read the Employee Manual – particularly its Staff Policies 
Section so you can easily reference definitions for terminology used throughout.  

 
TERMS & DEFINITIONS 

An italicized word means that its definition can also be found in this document.  

AODA - Accessibility for Ontarians with Disabilities Act, 2000 

The purpose of the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) is to ensure that all 
Ontarians have fair and equitable access to programs and services and to improve opportunities for 
persons with disabilities. The Act will eventually cover all of the following areas: 

 Customer Service Standards 

 Information and Communication 

 Employment 

 Transportation 

 Built Environment 

The Customer Service Standard was the first standard to become law as regulation. This standard 
provides guidelines and examples of how persons with disabilities can be served and accommodated 
when accessing services or participating in programs. 

The next three standards - Information and Communication, Employment, and Transportation have 
been combined under one regulation, the Integrated Accessibility Standards Regulation (IASR) . This is 
now law and the requirements are being phased in between 2011 and 2021. In addition to the standards 
listed above, there are also the General Requirements that apply across the IASR. 

Agency Staff 

An individual who is not an employee of the Company and who is contracted to perform temporary 
services for the Company through a Staffing Agency. 
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